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Advance Pact Sdn Bhd (AP) is a Malaysian company that provides comprehensive healthcare consultancy 
and services in Malaysia, Asia Pacific, East Asia and the Middle East. Since 1997, AP has progressively 
developed a niche in the provision of healthcare consultancy and services locally and abroad. AP has vast 
experiences in providing the consultancy services for over 30 hospital projects in Malaysia, United Arab 
Emirates and Saudi Arabia.

Advance Pact Sdn Bhd strives to be the leading global healthcare consultancy and services company.

In achieving the vision, Advance Pact Sdn Bhd has adopted the following primary strategies:

Customer Satisfaction

Best International 
Standards

Professional Competency

Cost Efficiency

Technology Driven

Value Human Capital

To ensure utmost customer 
satisfaction through 

services that conform 
and exceed the defined 

requirements.

To equal or exceed best 
international practices and 
standards in the delivery of

services in Malaysia and 
other emerging markets.

To promote professional 
competency through 

continuous professional 
education and human resource 

development.

To provide cost efficient 
solutions that meet the 

requirements of the customers.

To enhance service performance 
through application of 

information technology system 
and be in tandem with the 

technology evolution.

To recognise human capital 
as the main asset of the 

organisation.

About Us

Vision 

Mission 

Brunei
Malaysia

Kingdom of 
Saudi Arabia

United Arab 
Emirates
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Company Introduction
APSB scope of healthcare consultancy and services comprises:

01 Feasibility 
Study

04
Building 
Information 
Modelling

07
Project 
Management

10 Medical Imaging 
Services

02

08

11

Medical 
Planning

05
Medical Equipment 
Planning and 
Procurement

Facility 
Management 
Services

Calibration & 
Testing Services

03

06

09

Architectural 
Design

ICT Planning

Biomedical 
Engineering 
Services
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Sultan Ahmad Shah Medical 
Centre (SASMEC@IIUM), 
Kuantan Pahang

 Medical Equipment & IT Planning 
Consultancy Services

 Facilities Management Services (21 ½ years)  
(2016 – 2037)

 Facility Engineering Services
 Biomedical Engineering Services
 Cleansing Services
 Security Services

 Computerised Asset Management System 
 Building Information Modelling Support

16 Gov Hospitals 
in Melaka & Johor
Comprehensive Biomedical Engineering 
Maintenance Services (2004 to Current)

 Supervision of Installation and 
Commissioning
 Testing and Calibration
 Maintenance Services
 Risk Assessment
 Technology Assessment
 User Training

 Equipment Planning, Equipment 
Procurement and IT Planning for 
PERKESO Rehabilitation Centre in Melaka 
(2012-2015)

 Equipment Planning for Ambulatory Care 
Centre, Hospital Kuala Lumpur  
(2010-2013)

  Comprehensive Maintenance Services 
of Medical Imaging Equipment for 
Government Hospitals under Ministry of 
Health, Brunei Darussalam (2006 – 2009)

 Project and Manpower Planning for King 
Abdullah Medical City, Makkah, Kingdom 
of Saudi Arabia (2009)

 Planning, design, equipping and testing, 
and commissioning of the 100-bed 
Al Madina Clinic Specialist Hospital, 
Madinah, Kingdom of Saudi Arabia (2007)

PERKESO Rehabilitation Centre, Melaka

Key Credentials

King Abdullah Medical City, Makkah, Kingdom of Saudi Arabia
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 Ministry of Higher Education, Malaysia (2022) 

 Politeknik Caltex Riau, Indonesia (2021)

 University of Prince Mugrin Abdul Aziz, Madinah, Kingdom of Saudi Arabia (2020) 

 Cyberjaya University College of Medical Science (CUCMS), Malaysia (2019) 

 Majlis Amanah Rakyat (MARA), Malaysia (2012)

 King Abdullah Medical City, Makkah (2009)

 Synergy Health PLC, United Kingdom (2009)

Cyberjaya University College of Medical Science 

(CUCMS), Malaysia (2019) 

University of Prince Mugrin Abdul Aziz, Madinah, Kingdom of 

Saudi Arabia (2020) 

Strategic 
Collaborations

Ministry of Higher Education, Malaysia (2022)
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 Swedish international pharma process 
engineering company
 Vast experience in end to end design solution 
for vaccines manufacturing
 DCVMN vaccines manufacturing facilities 
auditor (funded by GAVI)
 Successfully provide pharmaceutical 
engineering expertise for over 20 years
 Global experience in constructing more than 
100 vaccines manufacturing facilities

 A French biotech company headquartered 
in SaintHerblain, France
 Manufacturing sites in Livingston, Scotland 
and Solna, Sweden and Vienna, Austria
 Produce inactivated vaccine for Lyme 
disease, Chikungunya, Japanese 
Encephalitis, Cholera and Covid-19

AP represents VALNEVA SE on all 
Governmental affairs services in Malaysia

AP and KeyPlants AB collaborate on high end 
pharmaceutical engineering for vaccine facilities

 AP as authorised distributor 
Mindray Orthopaedic products in 
Malaysia which include implants, 
tools and instruments

 Develope clinical trial protocol in collaboration 
with Unit Etika & Penerbitan, Pusat Pengurusan 
Penyelidikan, Universiti Teknologi Mara (UiTM)
 Formation of Center for Mechanical Ventilation, 
UiTM Medical Center, Sungai Buloh
 Performed comparative and analysis study 
using ASL 5000 Lung Simulator
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17th September 2019
Excellence in Healthcare Consultancy
Services Award, Malaysia

27th March 2018
CIDB 5 Star SCORE Award, Malaysia

10th October 2015
SME Bank Perdana Award, Malaysia
SME Bank Most Outstanding Entrepreneur
Award, Malaysia

14th June 2015
ESQR’s Quality Achievements Award,  
London, United Kingdom

23rd December 2013
Human Resource Excellence Award by
Ministry of Human Resource Malaysia

27th October 2013
World Quality Commitment Award in
Platinum Category by BID, Paris

11th & 12th September 2013
Principal Partner, Hospital Engineering
International Conference and Exhibition,
Malaysia

11th September 2013
MSOSH OSH Award 2012 Gold Class (II)
Category, Malaysia

17th December 2012
MSOSH - SME Occupational Safety and
Health Awards 2011 (Gold Category), 
Malaysia

27th November 2012
Top 10 Bumiputera Company under TERA JU
based on growth, Malaysia

9th November 2012
Best 50 SME Companies in Malaysia,
Enterprise 50 Award by SME Corporation
Malaysia

30th April 2012
International Arch of Europe Award for 
Quality System (Gold Category) by BID, 
Frankfurt, Germany

11th January 2012
RIGEL Best Performance Award 2011
(Distributor) by RIGEL Medical,  
United Kingdom

26th November 2011
First 30 TERAS Company under TERAJU,
Prime Minister’s Department, Malaysia

23rd September 2011
5 Star High Performing Company by SME
Corporation Malaysia

Achievements

World Quality Commitment  Award, Paris International Arch of Europe Award, Frankfurt
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 C, E & H Licence – Maintenance, Purchase, 
Own, Export, Import and Use of Irradiating 
Apparatus, AELB (LPTA/A/1086) 

 B Licence (Poison) – Mercury Related 
Equipment, MOH (MB 051/2011)

 Lesen Tred Perniagaan dan Perindustrian – 
MBPJ (L950000115156)

 Royal Malaysian Customs Department – 
Service Tax Act 1975 (W10-CP-11000957/2011)

Licenses

 ISO 9001: 2015  Quality Management Standard

 ISO 13485: 2016  Quality Management Standard 
for Medical Devices

 ISO 45001:2018 Occupational Health and Safety 
Management System

 ISO 14001: 2015 Environmental Management 
Standard

 MS ISO/IEC 17025:2017 General Requirement 
for the Competence of Testing and Calibration 
Laboratories

 Good Distribution Practice for Medical Devices 
(GDPMD) pursuant to Medical Device Regulation 
2012

Certifications
Structured Management System
Integrated Quality and Safety Standard Management System (IQSM):
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 Kementerian Kewangan Malaysia – Bekalan & Perkhidmatan  
(357-01000400)

 Kementerian Kewangan Malaysia - Syarikat Bumiputera (357-01000400)

 CIDB – Pendaftaran Kontraktor (0120021126-SL077836)

Kategori G7  – B01  (Fasiliti Bangunan Penjagaan Kesihatan)

   – B04  (Kerja Am Bangunan)

   – B24  (Kerja penyenggaraan bangunan)

   – B29  (Kerja bangunan kesihatan)

   – CE21 (Kerja-Kerja Am Kejuruteraan Awam)

   – F01  (Fasiliti Bangunan dan Infrastruktur Am)

   – F02  (Fasiliti Bangunan Penjagaan Kesihatan)

   – M06  (Peralatan Perubatan)

   – M15  (Kelengkapan mekanikal pelbagai)

 CIDB – Sijil Perolehan Kerja Kerajaan (SPKK) (0120021126-SL077836)

Kategori G7  – B  (Pembinaan Bangunan)

   – CE  (Pembinaan Kejuruteraan Awam)

   – F  (Fasiliti)

   – ME  (Mekanikal & Elektrikal)

 Pusat Khidmat Kontraktor (PKK) – Syarikat Bumiputera (0120021126-SL077836)

 Suruhanjaya Tenaga - Pendaftaran Orang Kompeten (PJ-T-1-B-1970-1999)

 Matrade – Syarikat Eksport Berdaftar (31390)

Registration
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Consultancy 
Services

Feasibility Study

ICT Planning

Medical Planning

Architectural Design

Medical Equipment 
Planning and 
Procurement

 Project Management



ADVANCE PACT
Healthcare Consultancy and Services 

Company Profile

15

Facility Management 
Services

Facility Engineering 
Services

Calibration & Testing 
Services

Biomedical 
Engineering Services

Cleansing Services

Medical Imaging 
Services

 Project Management
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Advance Pact Biomedical Engineering System (APBESys)

Computerised Asset Management Services Information System (CAMSIS)

 Web-based design

 Online and real time

 More than 40,000 biomedical equipment assets

 Network of 16 hospitals in Melaka and Johor

 State-of-the art web-based design

 Online and real time

 More than 8,000 biomedical and nonbiomedical 
equipment assets

 Comprehensive modules from call centre to complete 
asset management

 Direct compatibility with Building Information 
Modelling system for 7 dimensional asset 
presentation
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Medical Device Research 
and Innovation Center

Malaysia first locally produced High Flow Nasal Cannula 
-  in design stage development

Malaysia first locally 
assembled Invasive and Non 

Invasive Ventilator

 HFNC air/oxygen blender 
(without electronic oxygen 
concentration monitor)

l Product ID: HFNC01

l Product series: HFmax

l Model name: HFmax 1

 HFNC air/oxygen blender  
(with electronic oxygen 
concentration monitor)

l Product ID: HFNC01X

l Product series: HFmax

l Model name: HFmax S

Research & 
development on 
medical device

Refurbishment of 
medical device

Design and 
production of new 

medical device
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CORPORATE 
INFORMATION
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Corporate Offices

HEAD OFFICE OPERATION OFFICES

Company Name: Advance Pact Sdn Bhd
Business Registration Number: 412168-V

2-3A, Perdana The Place,
Jalan PJU 8/5G,

Bandar Damansara Perdana,
47820 Petaling Jaya,
Selangor, Malaysia

Tel: +603-7726 8632 / 7727 9859 
/ 7728 4752

Fax: +603-7725 8636
Website:

www.advancepact.com
Email:

info@advancepact.com

No 11, Jalan Utarid
U5/15, Seksyen U5,
40150 Shah Alam,

Selangor

International Islamic
University Malaysia

(IIUM) Medical Centre,
Kuantan,

Pahang Darul Makmur

77, Jalan Mh 1,  
Taman Muzaffar Height, 

Hang Tuah Jaya,  
75450 Ayer Keroh, 

Melaka

AP Research & 
Innovation (Subang)

AP Facility
Management Services,

Kuantan Office

AP Research & 
Innovation (Melaka)

AP Research & Innovation 
(Negeri Sembilan)

No 80 G & 80 1,  
Jalan Cattleya 7,  

70450 Seremban,  
Negeri Sembilan
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Hospital Melaka Hospital Pakar
Sultanah Fatimah

Hospital Sultanah
AminahJalan Mufti Haji Khalil,

75400 Melaka,
Malaysia

Jalan Salleh,
84000 Muar, Johor,

Malaysia

80100 Johor Bahru,
Johor,  

Malaysia

Area Offices

MELAKA NORTHERN 
JOHOR

SOUTHERN 
JOHOR
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 www.advancepact.com

2-3A, Perdana The Place, Jalan PJU 8/5G

Bandar Damansara Perdana, 47820, Petaling Jaya,  

Selangor, Malaysia

+6(03) 7726 8632 / 7727 9859 / 7728 4752

+6(03)7725 8636  info@advancepact.com


